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Course Duration: 4 days |Course Hours: 10am - 5pm

Pre-requisites:
Delegates should have successfully completed the "PC Fundamentals" Course or be confident with the use and
understanding of Windows Explorer, creating and managing files, basic DOS commands and the use of the DOS Editor

Objectives:

At the end of the course, the delegate will be able to: Partition and format hard disk drives e Install and configure Windows
98, Windows Me, Windows NT and Windows 2000 -« Create, configure and use network and Internet connections < Support
and troubleshoot operating systems and applications

Operating systems

Microsoft Operating Systems

Contrasting Windows 3.x and Windows 95

Navigating DOS

DOS File Management

Introduction to Windows 98

Installing Windows 98

The Windows 98 Boot Process

Troubleshooting the Windows 98 Boot

Process

Windows 98 Structure

The Registry

Navigating Windows 98

Windows File Management

Windows Disk Management

Running Applications in Windows 98

Configuring Windows 98 Drivers

Windows 98 Printing

Configuring Windows 98 Virtual Memory

Windows Millennium Edition

Networking

The Internet

Internet Services

TCP/IP

Accessing the Internet

Domain Names

Internet Security

Features of Windows NT

Course Structure: Each course is divided into a series of units, supported by relevant practical exercises. You may join a public course, or book your
own dedicated company room. You can also tailor the content to your specific needs; accelerating the course or running a workshop.

Help Facility: Provided by our tutors, this facility includes course content only, for a limited period.

Manuals: A comprehensive course manual provides support throughout the course, and is a useful reference for your newly acquired skills upon your
return to the office.
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Installing Windows NT

The Windows NT Boot Process

Configuring Windows NT Workstation

User Account Management

Windows NT File Systems

Managing Disk Resources

Troubleshooting Windows NT

Overview of Windows 2000

Windows 2000 Setup

The Windows 2000 Boot Process

Administering Windows 2000

Disk and Storage Management

Managing Users and Groups

Managing NTFS Security

Other Windows 2000 Security Features

Course Structure: Each course is divided into a series of units, supported by relevant practical exercises. You may join a public course, or book your
own dedicated company room. You can also tailor the content to your specific needs; accelerating the course or running a workshop.

Help Facility: Provided by our tutors, this facility includes course content only, for a limited period.

Manuals: A comprehensive course manual provides support throughout the course, and is a useful reference for your newly acquired skills upon your
return to the office.
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