Course 5054 - Designing a High
Availability Messaging Solution using

Microsoft Exchange Server 2007
Bookings 020 7837 2690 www.premierit.com

Course Duration: 2 days |Course Hours: 10.00 - 17.00

Pre-requisites:

Before attending this course, students: ¢ Must have a basic understanding of The following < High availability concepts. -«
Deriving business requirements. ¢ Backup systems. ¢ ¢ Must already know how to use: ¢ Microsoft Exchange Server 2007
Management tools ¢ Exchange Best Practice Analyzer (ExBPA) « WinNT backup (ntbackup.exe) ¢ Microsoft Visio or
Microsoft Office PowerPoint 2003 (to create infrastructure diagrams) * Exchange Server 2007 management tools ¢ Microsoft
Visio (to create infrastructure diagrams) ¢ < Must understand the following * hardware concepts <« Exchange architecture
« «Must have extensive detailed knowledge of Active Directory concepts and design principles ¢ Must have working
experience with the following ¢ Designing and implementing Active Directory directory services in Microsoft Windows
Server™ 2003. « Exchange 2000 Server or Exchange Server 2003 and Exchange Server 2007. ¢ ¢ Must have familiarity and
experience with a Windows scripting or command line scripting

Objectives:

At the end of the course, the delegate will be able to: After completing this course, students will be able to: « Describe
foundational high availability concepts for messaging. ¢ Evaluate high availability messaging technologies for Exchange
Server 2007 « Create a high availability messaging strategy. ¢ Design the messaging portion of a business continuity plan.
» Design backup for a high availability messaging environment. ¢ Ensure recovery readiness of a high availability
messaging environment.

Module 1: Foundational High Availability Concepts for Messaging

This module explains the concept of service level management and how it relates the maintenance of Exchange Server 2007. As well,
an overview of the high availability technologies for various network and data center components ¢  Lessons e Introduction to
Service Level Management < Overview of High Availability Technologies < Lab: Foundational High Availability Concepts for
Messaging « Exercise 1: e Discussion: Refining the Scope of SLA Requirements < After completing this module, students will be
able to: « Explain service level management. « Describe high availability technologies.

Module 2: Evaluating High Availability Technologies for Exchange Server 2007

This module explains how to evaluate the high availability technologies for Exchange Server 2007. Options for Mailbox and
non-Mailbox servers are covered « < Lessons e Evaluating High Availability Options for Mailbox Servers « Evaluating High
Availability Options for Non-Mailbox Servers < Lab A: Evaluating High Availability Messaging Technologies ¢ Exercise 1: Configuring
LCR e« Exercise 2: Configuring CCR < Lab B: Evaluating High Availability Messaging Technologies ¢ Exercise 1: Testing CCR ¢ -«
Exercise 2: Discussion: Recommendations for Using the High Availability Solutions e« After completing this module, students will be
able to: < Evaluate high availability options for Mailbox servers. « Evaluate high availability options for non-Mailbox servers

Module 3: Creating a High Availability Messaging Strategy

This module explains how to create a high availability messaging strategy. This includes creating solutions for Mailbox and
non-mailbox servers « < Lessons e Designing a High Availability Strategy for Mailbox Servers < Designing a High Availability
Solution for Non-Mailbox Servers « Lab: Creating a High Availability Messaging Strategy e Exercise 1: < Designing High-Availability
Improvements for a Messaging Infrastructure < Exercise 2: < Justifying Messaging Infrastructure Design Decisions < After
completing this module, students will be able to: « Design a high availability strategy for Mailbox servers. « Design a high availability
solution for non-Mailbox servers.

Course Structure: Each course is divided into a series of units, supported by relevant practical exercises. You may join a public course, or book your
own dedicated company room. You can also tailor the content to your specific needs; accelerating the course or running a workshop.

Help Facility: Provided by our tutors, this facility includes course content only, for a limited period.

Manuals: A comprehensive course manual provides support throughout the course, and is a useful reference for your newly acquired skills upon your
return to the office.
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Module 4: Designing the Messaging Portion of a Business Continuity Plan

This module explains how to design the messaging portion of a business continuity plan. As well, information about identifying threats
to the messaging organization and mitigating those threats is covered. « < Lessons ¢ Overview of Business Continuity Planning
Identifying Threats to the Messaging Organization « Mitigating Threats to the Messaging Organization ¢ Designing the Business
Continuity Plan « < Lab: Designing the Messaging Portion of a Business Continuity Plan < Exercise 1: Identifying Risks to a
Messaging Environment ¢ Exercise 2: Discussion: Mitigating Risks to a Messaging Environment ¢  After completing this module,
students will be able to: * Describe business continuity planning ¢ Identify threats to the messaging organization < Mitigate threats to
the messaging organization < Design the business continuity plan

Module 5: Designing Backup for a High Availability Messaging Environment

This module explains how to identify the backup requirements and design the backup procedures for a high availability messaging
environment ¢ e« Lessons e Identifying Backup Requirements ¢ Designing Backup Procedures ¢ ¢ Lab: Designing Backup for a
High Availability Messaging Environment e Exercise 1: Identifying Backup Requirements < Exercise 2: Discussion: Creating Backup
Procedures e After completing this module, students will be able to e Identify backup requirements < Design backup procedures

Module 6: Ensuring Recovery Readiness of a High Availability Messaging Environment

This module explains how to ensure recovery readiness of a high availability messaging environment by designing recovery strategies
and evaluating disaster recovery readiness. * e« Lessons e Designing Recovery Strategies ¢ Evaluating Disaster Recovery
Readiness « ¢ Lab: Ensuring Recovery Readiness of a High Availability Messaging Environment « Exercise 1: Defining Recovery
Procedures < Exercise 2: Evaluating Disaster Recovery Readiness ¢ < After completing this module, students will be able to:
Design recovery strategies ¢ Evaluate disaster recovery readiness.

Course Structure: Each course is divided into a series of units, supported by relevant practical exercises. You may join a public course, or book your
own dedicated company room. You can also tailor the content to your specific needs; accelerating the course or running a workshop.

Help Facility: Provided by our tutors, this facility includes course content only, for a limited period.

Manuals: A comprehensive course manual provides support throughout the course, and is a useful reference for your newly acquired skills upon your
return to the office.
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